





[image: ]









Coxhoe Parish Council
Zero Tolerance Policy



Approved: May 2026
Review Date: May 2027


Introduction
Coxhoe Parish Council is committed to ensuring the safety and well-being of its staff and Councillors while providing services to the public. This policy is designed to protect staff members from physical and verbal abuse from members of the public. Coxhoe Parish Council has a strict zero-tolerance policy regarding physical and verbal abuse directed at its staff. Such behavior is unacceptable and will not be tolerated under any circumstances. 
Purpose of this policy: 
The purpose of this policy is to set out the Council’s policy and procedures to prevent, manage and respond to work-related violence. The Council will not tolerate any instances of work-related violence, including verbal abuse to our staff or Councilors, bullying or harassment by, or of, any of its employees, members, contractors, visitors to the Council or members of the public. All Parties have the right to be treated with consideration, dignity, and respect. This policy applies to all Parties which includes all employees, Councilors, volunteers, individuals and contractors associated with/representing Coxhoe Parish Council who may come into contact with the public during the course of their activities. 
Expectations of Behavior 
The safety of our staff and Councilors should never be compromised. Councilors and council staff have the right to carry out their civic duties and work without fear of being attacked or verbally abused. Any behavior, whether that be verbal, physical or in writing, which causes either councilors or council staff to feel uncomfortable, embarrassed, or threatened, is totally unacceptable.
Examples of Unacceptable Behavior
The zero tolerance policy includes abuse, aggression or threats made in person, over the telephone or in written communication, including on social media. The council considers threatening behavior to be but not limited to) : Attempted or actual aggression, verbal or physical actions made towards any councilor or staff member, contractor or volunteer. The use of aggressive, or abusive language, (including raising of the voice, swearing, shouting or in writing) which threatens or intimidates, racial abuse, distribution of misinformation, and being stalked or followed and sexual harassment or assault. This policy applies throughout all council meetings, but it also applies to any councilor, contractor or volunteer in any setting whilst away from council in undertaking their role. The Parish Council reserves the right to take appropriate actions with the appropriate authorities should they feel it necessary.
Reporting Abusive Behavior 
When abusive behavior occurs, it is recommended that that the party disengages with the perpetrator(s) and where immediate danger is found to call 999 and contact the police. Where abuse is serious but not serious enough to warrant a 999 call, it may be appropriate for the incidents to be logged with the police by calling 101.
All incidents of concern, even if considered minor should be reported to the Clerk so that appropriate monitoring can be done. Members are encouraged to keep their own record of any abuse. Emails, social medial posts or letters should be copied, screen shot or saved, and in the event of a telephone call or face to face discussion, a written note including the date, time and incident should be saved. 
Our Response to abusive behavior
The following actions maybe taken in the event of abusive behavior taking place. This includes: 
· Being asked to leave or being removed from Parish Council events or meetings 
· Reporting incidents to the police
· Civil proceedings (eg. Applying for injunctions)
· Invoking our vexatious complaints and unacceptable behavior policy.
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